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    GENERAL RULES AND REGULATIONS OF THE INTERNAL ORDER 
IN SOFIA TECH PARK 

I. General provisions

I.1.  All Exhibitors are obliged to observe the laws and regulations in force in the Republic of 
Bulgaria and not to harm or endanger the life, health, property and all rights recognized 
by the Bulgarian legislation and the legitimate interests of third parties.

I.2.  All Exhibitors undertake to protect and use with care of a good owner its own or rented 
Sites, the Common parts of the Park, the Common parts of the Building, the adjacent 
spaces to the building and the green areas.

I.3.  Each Exhibitor is responsible for the preservation of its Site, the Common parts of the 
Building, the adjoining spaces to the building and the Green Areas, as well as the overall 
good and aesthetic appearance of the Park.

I.4.  All Exhibitors are liable for the actions and inactions of their Employees and Visitors, 
including the consequences of any damages and the cost of their removal and/or repair 
caused by their Employees and Visitors.

I.5.  All Exhibitors must exercise due care with regard to the individual safety of each of his 
Employee or Visitor, as well as comply with the security and access rules in the Park 
provided for in these Regulations and those established by the Manager.

I.6.  All Exhibitors must immediately inform the Manager of any damage that has come to their 
knowledge or for the occurrence of which they see as a hazard.

I.7.  All Exhibitors are required to familiarize their Employees and Visitors with these Regulations 
and to ensure compliance to them by these persons.

I.8.  In the event of force majeure (fire, flood, earthquake or other similar natural disaster or 
state of civil crisis, war, insurrection and other similar or other coercive or restrictive acts of 
the state) or if it is necessary to limit the occurrence of more damages, the Exhibitors are 
obliged to make a maximum of care for the preservation of their own and the property of 
others. Owners and Users who have incurred the necessary expenses for the preservation 
of the property of others, including property belonging to the Manager or third parties, are 
entitled to the owner's reasonable reimbursement of the reasonable expenses they have 
incurred and for this purpose they have to make a written request for this within 7 days (in 
case of a real possibility) to the Manager.

II. Prohibition of performance of certain activities

II.1.  It is forbidden to place personal property that interferes or disturbs the use of the common 
parts of the Park and the common parts of the Building.

II.2.  All Exhibitors, their Employees and Visitors maintain emergency exits always free.
II.3.  All Exhibitors are not allowed to store and use hazardous chemicals, substances or 

materials that may cause harmful fumes.
II.4.  All Exhibitors, as well as their Employees and Visitors, can smoke only in the designated 

places, otherwise the Manager may impose on the offenders a financial sanction of 100 
(one hundred) BGN for each violation.

II.5.  Mass religious propaganda, ambulance trade, begging and other activities prohibited by 
law, organization of political rallies and mass agitation are prohibited.

II.6.  It is forbidden to use loudspeakers or systems for public information and direct targeting 
to advertise goods or for other purposes.
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II.7.  It is forbidden to create noise through music, gatherings, work, and in any other way that 
prevents the peaceful use of the Sites of their immediate neighbors and all other Owners 
and Users above the admissible values as follows:

II7.1. from 08h00 am to 08h00 pm – 65db (A)
II.7.2. from 08h00 pm to 08h00 am – 50 dB (A)
II.8.  All Exhibitors are not permitted to allow the occurrence of dangerous situations 

endangering or damaging the property, life or health of Owners, Users, Employees and 
Visitors.

II.9.  It is forbidden to import in the territory of the complex, placing and storing in the Sites 
(regardless of their type), highly flammable substances or ones that increase the risk 
of fire, as well as other substances, materials, facilities, equipment or other objects that 
could harm the life, health or property of the Owners, Users, Employees and Visitors.

II.10.  Placing of signs, graphics, advertisements, messages, interior inscriptions, posters, 
paintings, wallpapers, mirrors and other similar on the facades of the Building or changing 
the appearance or color of the facade, the type and the flooring of the terraces and 
balconies, the windows, the installations, the roofs, the foundations of the Buildings and 
any other elements of the standard equipment of the Site or the Building or the rest of 
the Park, which could alter the appearance of the Site or the Building or threaten them 
with damage, shall be made only after the explicit written consent of the Organizers. 
The same applies to the installation of satellite dishes and other similar facilities on the 
balconies and terraces of the sites or on the roofs of the Sites or in the Buildings.

II.11.  All Exhibitors are required to prevent the creation and spread of odors and dust and 
smoke emissions that interfere with the undisturbed use of the Sites, their immediate 
neighbors or other Owners and Users.

II.12.  All Exhibitors are not allowed to carry out excavation and other similar construction 
and installation works on the territory of the Park to place and to create permanently 
attached buildings to the ground or other structures.

II.13.  All Exhibitors are not entitled to spoil and / or modify the built elements in the Common 
Areas of the Park, the Common parts of the Building, the adjoining spaces to the building 
and the Green areas.

II.14.  It is forbidden to breed and walk pets on the territory of the Park.
II.15.  It is forbidden to load the floors of the event premises with a load exceeding 500 

kg, unless expressly agreed otherwise with the Organizers. The installation of metal 
cabinets, safes and similar heavy furniture and equipment, as well as their subsequent 
relocation, must be done after the prior written consent of the Organizers.

II.16.  It is forbidden to install electrical appliances on rented areas other than the standard for 
the agreed use without the prior written consent of the Organizers.

II.17.  Leaving plugged in any heaters and machines, lighting fixtures and open fountains after 
working time is prohibited.

II.18.  It is forbidden to store, install or use the following types of heaters: unventilated, gas 
heaters, heaters without automatic regulators, as well as heaters that do not meet the 
applicable BSS standard for this type of heater or a harmonized European quality and 
safety standard.

III. Traffic rules in the park and sanctions
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III.1.  The movement of cars and people on the territory of the Park is allowed only in the 
designated places and is regulated by road signs, signs and markings. Compliance with 
signs and markings is obligatory for Owners and Users and their Employees and Visitors.

III.2.  The maximum permitted speed in the Park is 40 km/h.
III.3.  It is not allowed to stop and park cars or to carry out loading and unloading activities 

outside the designated locations.
III.4.  All Exhibitors and their Employees and Visitors are not entitled to park at a place explicitly 

designated for another Owner and User.
III.5  All Exhibitors and their Employees and Visitors are not allowed to use motor vehicles that

pollute parking lots and alleys in the Park with motor oils, diesel fuel, gasoline and other.
III.6.  All Exhibitors and their Employees and Visitors are not allowed to abandon motor vehicles 

on the territory of the Park. Any motor vehicle that has been in residence for more than 
a month is considered abandoned. The stay is certified by a record and photo of the 
security company.

III.7.  For non-observance of the traffic and parking rules established by these Regulations, 
the Manager may impose sanctions on offenders, including and cumulatively as follows:

III.7.1.  puts a sticker on the driver's glass to inform him of the violation of the Regulations and
of the penalties that will be imposed to him under the Regulations;

III.7.2. disable access cards;
III.7.3. a financial penalty of 50 (fifty) BGN per day until the violation is corrected.

IV. Organization of the entrance mode

IV.1. The entrances and exits of the Park are regulated by barriers.
IV.2.  All Exhibitors and their Employees who do not have issued cards are allowed after they 

have a ticket from the terminal at each of the entrance barriers. Visitors' vehicles only 
move along the main promenade of the park towards and from the Storey parking lot, 
where at the entrance/exit barrier of the parking lot, they have to place the already issued 
ticket. Upon leaving the parking lot, the ticket is re-marked and, upon leaving the park, 
the payment of the stay fee at the payment terminals of the external barriers at the exit 
ramps of the parking lot is made. The first 15 minutes of the parking stay are free, and 
the remaining time is charged at 1 BGN per hour. For motor vehicles of suppliers and 
maintenance is allowed entry into the territory of the park and the free stay is up to 15 
min. Persons who entered the Park which did not park in the Storey Parking, respectively 
– motor vehicles of suppliers parked improperly, upon leaving the park are subject to a
penalty of 10 BGN per hour stay in the Park.

IV.3..  When conducting events, guests are allowed on pre-made lists and accompanied by an
Employee of the host.

IV.4.  The manager may refuse access to the building and the complex after 20h00 in the 
evening and before 08h00 in the morning every day, during the weekends and official 
holidays of each, Employee or Visitor who cannot provide satisfactory identification or 
to anyone who, for any other reason, should be denied access to the buildings at the 
discretion of the Manager. The manager can record any out-of-hours visit with a view to 
the security of all Owners and Users.

IV.5. The territory of the Park is guarded around the clock by people and equipment. In case of 
incidents/theft on the territory of the Park, for which the Exhibitors or their Employees and 
Visitors contact the representatives of the security company in the Park for assistance, 
and immediately upon the occurrence of the incident they signal the hot line and provide 
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all the available information on the case.
IV.6.  The security company in the Complex is authorized to take warning and in case of 

repeated and severe violations and coercive measures against improperly parked motor 
vehicles on the territory of the Park.

IV.7.  The Park's security company is authorized to impose the sanctions provided for in these 
Regulations.

IV.8..  In the event of rude or attempted physical abuse and harassment from the Owners, Users
and their Employees or Visitors, the security company at the Complex is authorized to 
take immediate action to limit or suppress the conflict while at the same time informing 
the authorities of the Ministry of Foreign Affairs.

IV.9.  In the event of loss, theft or destruction of a service card or temporary pass, the holder 
shall immediately notify the Organizers.

IV.10.. It is prohibited:
IV.10.1. Relocation of service cards for any occasion.
IV.10.2.  Entry and Stay of drunk Employees, Visitors and Citizens and with visible mental 

deviations in their behavior.
IV.10.3.  Importing and leaving in the Park of bulky packets and luggage with unknown content.
IV.10.4.  Photographing and filming of Sites, Common parts of the Park, Common parts of 

the Building, Adjacent spaces to the building and the interior of Buildings without the 
permission of the Organizers.

V.  Actions in the case of fire, natural disasters and other extraordinary situations

V.1.  Each building has an evacuation scheme that is prominently displayed with unlimited 
access in the common areas of the building. Each Owner and User is required to 
familiarize Employees and Visitors with the evacuation scheme and plan.

V.2.  In case of fires, accidents and incidents, the security and the relevant specialized services 
are informed by phone.

• Fire and accident safety - 112;
• MoI - 112;
• Emergency medical service - 112;
• Civil protection - 112;
• STP – hot line - 0892 237 248 or internal number 1012

V.3.  In the event of an Emergency, the following information is provided and the following 
actions are performed:

V.3.1.. Communicating a name and informing about the location of the incident.
V.3.2.. If necessary, the fire alarm buttons must be triggered.
V.3.3.  The troubleshooting persons and groups work under the control of a person authorized 

by the MANAGER.

I, _______________________________________________________________________

agree to the General Rules and Regulations of the Internal Order in Sofia Tech Park.

Date _________________________  Signature_____________________


